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Ha 2016 — 2019 yueOHblii roja



IlosicHUTeIbHAS 3AMHCKA:

HacTosiias nporpaMma CoCTaBlieHa B COOTBETCTBUM HOPMATHBHBIMH JIOKYMEHTaMH, PETYIHPYIOLHUMH
paboTy MKOJIBHBIX COLMATBHBIX Cyk0 Meauaiuu. [lnan npeHa3HaueH 1 yperyIipoBaHHs
KOH(IMKTHBIX CHTYAlMil, IOMCKA [yTeil pelieHus KOMMYHHKATHBHBIX IPOOIeM, aHaNn3a omuboK BO
B3aMMOOTHOLIEHHSAX MEKJIY YUAlIUMHCS M B3pOC/IbIMU. Bee BB IS TEIBHOCTH H MEPOIIPHSATHS
HAMpaBJIeHbl HA CO3/1aHKe OIaronpusTHOH aTMochephl 0OOLICHHS 1 CBEIEHHE K MUHUMYMY KOH(IMKTHBIX
CHTYallMi B rpouecce o0yyeHHs U 00IIeHus.

Muno6prayku Poccun B HosiOpe 2013 r. BeimycTi PexoMenIalnH Mo OpraHu3auum cayxo
IIKOJILHOI MeIHALIHH B 00PA30BaTeIbHBIX OPraHH3ALHIAX, KOTOPhIE ABJIAIOTCS OCHOBOH 1171
pa3paboTKU PErHOHATBHBIX ¥ MYHHIHIAIBHBIX MPOrPAMM, & TaKKe CTPATETHH U MJIAHOB.

Cays#6a HKO0IbHOI MeHALME — HOBOE IEPCIIEKTHBHOE HalpaBieHne B padoTe meaarora-neHxoiora,
[103BOJISIONIEE OBBICHTH M €ro JIMYHBIH CTaTyc, M CTaTyc mWKobl B 1iejoM. OHa 10/kHa 00eCevnTh
3AIMTY NPaB JeTell U CO3/1aTh YCI0BHs 118 (POPMHUPOBAHHS 0€30MACHOT0 IPOCTPAHCTBA, PABHBIX
BO3MOKHOCTEH.

Opranuzanus cJayk0 mMKoJIbHOH MeIHalnu

Cornacuo ®enepaabHomy 3aKoHy o1 27.07.2010 Ne 193-®3 "O06 anbrepHaTHBHOH Mpoleaype
YPEry;IMpOBAHHSA CIOPOB ¢ YYACTHEM MOCPeIHHKA (IpoUe1ype Menanuu)'" 1oz npoueypon
MeMalMH TIOHUMAETCsl Crnocod yperyJIHpoBaHus CIOPOB MPH COACHCTBUN MEAUATOPa HA OCHOBE
700pOBOJIBHOTO COTJIACHS CTOPOH B 1EJIAX JOCTHKEHMS MMM B3aHMOIMPHEMIIEMOIO PEICHHS. Meuatop
(MenuaTophl) — HE3aBHCHMOE (PU3HUECKOE JIHLIO (JIMIA), IPUBIEKACMbIE CTOPOHAMH B Ka4eCTBE
MOCPEIHHKOB B YPETYIHPOBAHHH CIIOpa /1 COAEHCTBHS B BBIPAOOTKE CTOPOHAMM PEILICHHS 110 CYLIECTBY
cropa.

Oprasu3zaius ciayxk0 UIKOJIbHOH MeMalnu B 00pa3oBaTe/IbHbIX OPraHu3aluaX OCYIECTBISCTCS
corsacHo pacnopsikenuio [pasurenscrsa PO ot 15.10.2012 No 1916-p "O nnane neppooyepeHbIX
MEpOTPUATHIT 110 peanu3aiin BaKHeHINX no10xeHui HaumoHanpHO cTpaTeruu JefcTBHI B
untepecax aereit Ha 2012-2017 roasr".

Mennauus aabTepHaTUBHA JI00OMY JHPEKTHBHOMY CNOCOOY paspelieHus CnopoB, KOraa
POTHBOCTOSIIME CTOPOHBI THIIEHBI BO3MOKHOCTH BJIHATH HA HCXO/ CHOPA, a TIOJHOMOYHS HA [IPUHSITHE
pelleHHUit 110 CIopy ACIETHPOBAHbI TPETHEMY JTHILY.

MeauaTop He HaJleIseTcs IPABOM MPHHATHS PEIICHHS 110 CTIOPY U HE OKa3bIBAET /1aBJIEHHE HA CTOPOHBI.
OH TOJILKO OPTraHU3yeT cOoAeHCTBHE KOHMIUKTYIOLINM

CTOPOHAM, YYACTBYIOLIMM Ha 100pOBOILHON OCHOBE B IIPOLIECCe MOUCKA B3aUMOTIPHEM/IEMOTO 1
JKH3HECTIOCOGHOTO PelIeH s, KOTOPOE BIOC/ICACTBAN YAOBIETBOPHT HX HHTEPECH U OTPEOHOCTH.

B pekoMeHaMsIX 110 OPraHn3allii ciyk0 WKOJIBHOH Meualnn B 00pa3oBaTelbHbIX OpPraHu3alusx,
HarpaB/IeHHBIX THchbMoM MunoGpuayku Poccrn ot 18.11.2013 No BK-844/07 (* [Tucbmo MunoOpHayku
Poccun ot 18.11.2013 No BK-844/07 "O HanpaBjieHUH METOANYECKMX PEKOMCHAAIIHH MO OpraHU3aluH
ciyk6 1IKoJIbHOM Meauamuu' (BMecTe ¢ PekoMeHIalHAMMU 110 OpraHu3aliy Ciiyk0 HKOTbHOH
MEIMALIHH B 06pa3oBaTeIbHbBIX OPraHu3alusX, yTBepKIeHHbIMH MunoOpHayku Poccun 18.11.2013 No
BK-54/07BH). ) 0TMeUeHO, CIyxk0a LIKOIBHOM MeIHaliK — 9TO CIyK0a, Co3/1aHHas B 00pa3oBaTe/ibHOU
OpraHM3alMy ¥ COCTOSAIAs U3 ee paOOTHUKOB, YHANIMXCS U HX POAHTE e, IPOLICIINX HEOOX0MMYIO
[OATOTOBKY 1 0GyueHHe OCHOBAM METO/1a LIKOJIBHOI MeHallii M METHATHBHOTO noaxona. OHAaKo B
PekoMeHIalMaX He YKa3aHO, KTO KOHKPETHO 3THM Oy/IeT 3aHUMaThCsl — YUHTEJIA, [1e1aroru-
NCHXO0J0TH WM COlHAJIbHbIE padoTHHKH. He oTMedeno TaKke, 3a4em rnejaroraMm U poauTelisam
MPOXOIMTH JOMOJIHHTENIbHOE 00yueHie H GpaTh Ha cebs crenuasibbie YHKUNAN H OTBETCTBEHHOCTD KaK
MeanaTopoB. B PexoMennamuax He yka3aHo. Kak BRIOMpaTh ydamuxcsa-menaropos. HIKkoasHuKH MOy T
YKIIOHATBCS OT 10J00HOH OTBETCTBEHHOCTH. T. K. 3TO OTPA3UTCS HA UX OTHOLIEHUAX CO CBEPCTHHKAMM.



AKTYaJbHOCTH PO PAMMBI:

YenemnoeTh BO MHOTOM 3aBHCHT OT YMEHHs OOLIATHCS H YCTAaHABIHBAThH KOHTAKT CO CBEPCTHHKAMH H
B3POCIIBIMH. JTO yJaeTcst He KKI0MY pedeHKy uim n1oapocTky. Hepenko BOZHHKAIOT OueHb CII0MKHBIE
KOH(IMKTHBIC CUTYaLlHH. Y CIICIIHON KOMMYHUKALIMU HAJ0 YUUThCs!

CoumasibHasi mporpaMMa npejiHasHadeHa JUis pelueHns npodiemM oOLeH s, pasperenis KoHGIMKTOB H
Hax0XKIeHHU MyTeH BbIXO/a U3 KpH3Kca.

HopmaTuBHo npaBoBas 6a3a:
IIpaBoBoii 0cHOBOI CO3MAHMS H AESITEJLHOCTH CJIY/KD MWKOILHON MeIHAIMM SBJISIETCH:

Koncrurynns Poccuiickoii ®enepanmu;

['pasknanckuit kogexe Poccuiickoii @enepanuu;

Cemeiinbrii konekc Poceuiickoit denepanmu;

Denepanbibii 3aK0H oT 29 nekabpsi 2012 r. No 273-D3 «O6 obpazosanuu B Poccuiickoii ®enepatinny»;
@3 N 5473-1 «O6 yupexaeHUsX 1 OpraHax, UCIOJHAIOIHMX YIOJIOBHbIE HAKA3aHHS B BHC JIHILIECHHUS
cBOOOIBIY;

YUK P®; Tlpukas Munucrepcrsa HOctuumu PO No61/70 ot 27.03.2006r.; denepanbHsiii 3akos ot 27
utonis 2010 1. Ne 193-@3 «O6 anbrepHaTHBHOI MpoLeaype YPEryIHpOBaHHs CIIOPOB, C y4aCTHEM
NoCpeIHUKA (TTPOLEAYPe MeTHALIIH )»:

Henn 1 3a1a4u nporpaMmbl
Hean: npodunakTHKa. THArHOCTHKA H KOPPEKIHS KOMMYHHKATHBHBIX MPOOIeM yuaiuxes 3agaqm:

* 00y4eHHE yCrnemHoMy 0OIIEHHIO ¢ UCIIOb30BAHHEM METO/1a KOMMYHHKATHBHOTO TPEHUHTA;

o mpodunakTHka KOHGIMKTHBIX CHTYALMI B KIACCHBIX KOIIEKTHBAX

*  YpErylupoBaHHe KOH(IHKTOB C IPUMEHEeHHeM MporpaMMel « BzauMononumanue»;

* [ICHXOJIOFHYECKOE CONPOBOK/ICHHE YYALIMXCA, OKA3aBLUIMXCS B CIIOKHBIX KOH(DIUKTHBIX
CHTYyalHsIX;

*  aHaIW3 KOH(IMKTHBIX CHTYALMH U OMCK NYTEH MX YCTpaHEHHUS.



MEXAHHW3M PEAJIUZALIUU ITPOI'PAMMBbI:

[Iporpamma paccuntana Ha 3 yuedHsbix roaa - 2016-2019rr.
1 3Ttan

Obyuaromuii (BTOpoe noayrojame yuedHOro rojaa roja TEOPETHUYECKHUH Kypc 110
MeTo1aM (G PEKTHBHOIO B3aUMOIEHCTBHSA U YPEryTHPOBAHNS KOHMINKTOB M TEXHOIOTHH paboThl ¢
nocpeaHuKoM. OCHOBHBIMH (hopMamu paboThl SBISIOTCS 3aHATHS 110 KOHPIMKTOJIOIHH ¢ J00aBIeHHEM
MHGOPMALIMK O MOCPETHMYECTBE U UTPHI HA 3aKPEIJIeHHE HaBbIKOB YPEryIHPOBaH s KOH(PIMKTOB.

2 3Tan

TpennpoBouHbIi - BKJItOY@eT npuoOpeTeHHe ONbITa JAEATEIbHOCTH
MOCPEHUKAMH 110 peain3alliy ITaoB MPOBEJCHUS IIPOrPaMM IPUMHUPEHHS (TPEHUHIOBBIE 3aHATHS 110
MPOBEICHUIO TIPOIPAMM [TPUMUPEHUS MEXKY KEPTBOH H OOMIUHKOM).

3 3Ttan

[IpakTH4eckuii 3Tl 3aK/IH0YaeTCes B IPaKTHUECKOoH paboTe 1o
TIPOBEIEHUIO TPOrpamMm NpuMuperus. [LIKOIEHHKH — MeIMaTophbl IOMOTraloT pa3spelinTh KOHPIUKTHYIO
CUTYaIIHI0 MIAAIIMM HIKoJbHHKaM. OOyuaroniuecs - BeAyIIHe CaMOCTOSTEIILHO MPOBOJST
O3HAKOMHTEBHYIO paboTy €O C/1yyaeM, T.€. Y3HAIOT OT B3POCIOro KPaTKylo HHPOPMALHIO 0
MpOMCIIEIIEM

4 3Tan

Hrorossiii [ToiBeIcHHE HTOTOB AEATEIBHOCTH NPOIPAMMBI CITYHKOBI
NPUMHUPECHHSL.

OGo0uIeHHe ¥ aHAJIM3 OMNBITA. 3aMoTHEHHEe MOHUTOPUHTA paboThl C1yKObI H «CPE30B» KOJIMYECTBA
KOH(IMKTOB H cII0CO00B pearnpoBanis Ha KOH(GIUKTEHI B mKose. Mroropas oleHka sphekTHBHOCTH
JIEATEIBHOCTH IIKOIBHO# CTyKObI MPUMHPEHHS. , OLIEHKA COOTBETCTBHSI IPOBEIEHHBIX MPOrpamMM
CTaHAapTaM BOCCTAHOBUTE/bHOM IIKOJIBHOMN Ci1yKOBI IPUMUPEHHS



Y4yacTHHKH peajiu3allui NporpamMmsl

[leaaroru

nenaror OpraHu3aTtop. COLIMaJIbHBIN TIearor

YYHTEIb Ha4YaJIbHBIX KJ1aCCOB.

Poaurenu

yudaliHecs

10 kmacc
10 knacc,
8 KJ1acc

& Kmnacc.

OxnaaemMblie pe3yJabFaThbl

1. CHMXEeHHe KOJIMUecTBa KOH(PIUKTHBIX CUTYallMi B LIKOJIE.
2. TloBbilieHHe FPAMOTHOCTH yYalliXcs, Nearoros 1 poanuTeneH B BONpocax
[IMBHJIM30BAHHBIX (OPM pa3peleHus: KOHQIUKTOB.



AJropuT™ padoThl MeIHATOPA B BOCCTAHOBHTE/IbHOH MO/1€/IH MeAHAIIHH

ITAIM 1. NOATOTOBUTEJIbHbBIN I TAIL
Jran 2. BCTPEYA CO CTOPOHOI.

1 ¢aza. Cozganue OCHOBEI ISl THAIOTA CO CTOPOHOIA
2 ¢aza. [lonumanue cUTyaluu

3 ¢aza. [Touck BapMaHTOB BBIXO/1a

4 (paza. [loaroroBka K BcTpeye

9TAII 3. BCTPEYA CTOPOH.

1 ¢aza. Coznanune ycIoBUH 1718 1MaIora Mexay CTOPOHAMH

2 daza. Opranuzauus adanora Mexay CTOpoHaMu

3 (aza. [Toaiepkka BOCCTAHOBUTEILHBIX ACHCTBHH Ha BCTpeye M (pMKCALMS PELICHHH CTOPOH.
4 daza. Obcyxnenne Oyaylero

5 ¢aza. 3akiarodenue cornameHus 6 gasa.

Pednexcus BeTpeun

>/



AHaluTH4YecKan Oecena

Jran 1 [loaroroBuTeILHBIH.

3anauyu padoTel BeAYLIEro (Me1naTopa):noayyuB HHGOPMALHMIO O CIyvae, ONpPeeUTh, MOIXOANT JIH OH
N0 KPUTEPHAM Ul pabOThI ¢ UCTIOIb30BAHHEM BOCCTAHOBHUTEIIBHBIX IIPOrpaMm;

Kputepuu, o KOTOpbIM ci1yyai MoKeT ObITb NPUHST B padoTy:

* CTOPOHb! KOH(PIMKTA (KPUMHUHAIBHOM CHTYallMH) U3BECTHBI;

« B CIIyHasiX, I71e ecTh OOMAUMK U MOCTPaJaBIINH, 0OMIUNK IPU3HACT CBOIO BUHY (MM, KAK MUHUMYM,
CBOE y4yacTHe) B COJCSTHHOM.

eciu jeno pazdupaercs B O(HIMATIbHBIX Opradax (opraibl 6€30MacHOCTH ), BHISICHUTD, Ha KaKOH cTaauu
pa30MpaTeNbCTBA HAXOAMTCS J1E/10 U KAKOBBI IOPH/IMYECKHE MTOCIIEICTBUS YCIICIIHOrO MPOBEICHHS
NpOrpaMmbl;

Benyuiemy (Meauatopy) Hepe/Ko MPUXOAMTCS NPE0I0JIeBaTh CTEHY MOJ03PUTEIBHOCTH, HEIIOHUMAaHHS,
SMOLMOHAIBHOTO HANPSKEHUsl, KOTOPasi BO3HUK/IA M3-3a KOH(IMKTA HJIM KPUMUHAIIBHOM CUTYaIlHH, a
TaK)Ke HepPeIKO M3-3a AeHCTBUH NMpeacTaBUTENeH roCcy1apCTBEHHBIX OPraHOB U YUPEXKIEHUH, H
Pe/UIOKUTh YYaCTHUKaM KOH(IIMKTA BOCCTAaHOBUTEIBHBIH criocod paspelieHus cutyauuu. B xoze
NPOBEJIEHHS MPOrPaMMBbl BOCCTAHOBUTEIBHON MeIMAllMK Ha MPOTSHIKEHUH Beell paboThl MeHaTopy
HeoOXO0MMO TaKKe y/Jep:KHBaTh CKBO3HbIE 3a/1a4u. VX peanuzaius noMoraeT CTOpoHaM MepeKIiOunTHCS
Ha Oyj1yllee H OCTPOUTh KOHCTPYKTHBHbIH BBIXO/1 U3 CJIOKHUBIIECHCS CUTYallMH. DTH 3a1a4H TaKOBbI:

¢ JIOCTH)KEHHE M yIepKaHHEe KOHTaKTa CO CTOPOHAMH;

e  CO3/IaHHE YCIOBHH U KOHCTPYKTHBHOI'O BbIPAKEHHS IMOLIMIA;
e co3naHue Oe3omacHoOR atMochepsl BO BpeMs paboThl;

e CO3J1aHHE YCIIOBUH Ul B3aUMOITOHUMAHMUS.

Itan 2 Berpeya co ¢cTOpoHOI.

/

1 ¢aza. Co3nanue oCHOBBI 7151 AMAIOra CO CTOPOHOM

Paznuunble pOJH CTOPOH B CHUTYALMH NPOTHBONPABHOTO JAESHHSA H, COOTBETCTBEHHO, IPUHLIMITHAJIbHBIE
paznuuus €e MOCIeACTBUIH /Ui IPAaBOHAPYLIMTENS U )KEPTBBI TUKTYIOT CelM(UKY npeaBapuTeIbHbBIX
BCTpEY BEYIIEro C KaXK/bIM U3 HUX. B TO ke Bpems 10/1kHa ObITh BBINOJIHEHA O/1HA U3 Hauboee
BaJKHBIX 3a]lay BeyLLIEro 1o OTHOIIEHHIO K cTOpoHaM — Oe3onacHas armocdepa Bo Bpemst paboThL.
Berpeuasick co cTOpoOHaMU, MeMATOP JOJIKEH 1103a00THTHCS 00 3TOM M YeTKO YSICHHUTH JUIs ceDsi, Kak OH
OyneT npejcTaBasATHCS, TO €CTh

e KTO OH H €ro polib B I€JIE,
* DPOJIb H (‘IJ}/HKL[V[H OpraHru3aluHi, KOTOPYIO OH MPEACTABIIACT,
e CIroB

e 33aHUMOOTHOIICHHS CO CTOPOHAMH



BapuanT npeacraB/jieHus:
JloGpeiii aeHb! MeHst 30BYT (IIPEJICTABUTHES).

$1 npHILes o MOBOY CHTYALHH (...). MHpOopMalliio 0 Hel Ham nepesiall (Ha3bIBaETE YEJIOBEKA HIIH
opraHuzauuo). S — BeayIni nporpamm BOCCTAHOBMTEIBHOM Meualuu (Meauarop) (...) (Ha3piBaeTe
OpraHM3alH|IO KK CIyKO0Y), i HE IPEJCTABIIAIO HH OJIHY U3 CTOPOH, TO €CTh 5 HE alBOKAT H HE COBETUMK.
Harrra opranusanus (ci1yx0a) moMoraeT yJacTHHKaM KOH(JIMKTA OPraHU30BaTh [HAIIOT IPYT ¢ APYTOM H
caMHM HailTH BBIXOJ W3 KOH(IMKTa Oe3 IPUMEHEHNs HaCH/IMs. Y4acTHE B HALIMX NporpaMmax
106pOBOIIBHOE, TIOITOMY B KOHIIE Pa3roBOPa Bbl CAMH TPHMETE PELICHHE, OyjleTe 1 Bbl B HEH
yuacTBoBarh. Hall pasrosop KoH(puACHIMAIEH, TO €CTh 5 HE Gyy pasriamaTe HUKaKyo HHOpMaLHo
KPOME BAILIEro PellleH s y4acTBOBATH UIIM HE YHaCcTBOBATH B HALUMX MTPOTpaMMaXx. UckiroueHue
COCTABJISIET CHTYAIMs, €C/IM MHE CTAHET H3BECTHO O TOTOBALIEMCS NPECTYIICHHH, B 5TOM CJIydac A
00s3aH COOOIIHUTH B KOMIIETEHTHbIE OPraHbl.

2 ¢aza. [Tonumanue cuTyaunn

3agaua: moMoyb 0003HAUYUTh pa3IuyHbIE aCleKThI KOH(bHHKTHOI‘;l CHUTYalluH, BaXXHBIC C TOUKH 3pEeHHusA
YYaCTHHKOB U IIPHHIIHITIOB BOCCTAHOBUTEILHONW MeIHallUH.

o BosMoxHBIe feicTBHS MEIHaTopa:

1. O6cykKIeHHe CUTYALMH TOMOYb Y€JIOBEKY (BOIPOCAMH, nepeopMyIMpOBAHHEM, YTOUHEHHEM H
p.) pacckazarb 0 TOM, YTO [POH30IIJIO. (10 cuTyalMu, cefyac, mocrne, O JIPyrux y4acTHUKax, o
MOTEPIIEBLIEM, O APY3bAX, O CBOUX COCTOSHMAX H 1yBCTBAX, 00 OTHOIICHHH K NPOU30LICAUIEMY U
€ro MoCJIE/ICTBHSM);

2. BHUMATEIbHO CJIYIIATH H YJIABIHBaTh, 4TO OCCIIOKOUT YEIIOBEKA;

B Cllyuae HeoOXOJIUMOCTH MOMOYB TIEPEKUTh CHITbHBIC TYBCTBA,

4, 00CYAUTH LEHHOCTH OTHOCHTEIBHO Pa3IM4HBIX crioco00B pearupoBaHMs Ha CUTYalHIO,

pacckasarh O HEHHOCTAX BOCCTAHOBHUTEILHON MEIHALIMH.

o OO0OcyxaeHHEe NOCTIEACTBUHA
0GCYHTh, K KAKMM T10C/ICACTBUAM TIPUBEIA CUTYALMS (MU elle MOKET IPUBECTH), 4TO YEJIOBEKY B 3TOM
He HpaBuTCs. ECIIM 0 MOC/IE/ICTBHAX YKe YIOMHHAIOCh IPH 00CYKIEHHN CUTYAIMH, Pe3OMUPOBATL 1A
TOTO, YTOOBI EPEHTH K TIOMCKY BAPHAHTOB BBIXO/A.

3 ¢paza. [Tonck BApHAHTOB BbIX0/1a

3ajxaya: Mo1epXKaTh IPHHATHE CTOPOHON OTBETCTBEHHOCTH 34 BOCCTAHOBMTEIBHBIHA BBIXO U3
CHTYaLMH.

O6cyxIaeMble BOIIPOCHL:
e KaKHe BBIXObI BOZMOMHBI W3 CO3JaBIIEHCS CUTYAllMH U K KAKUM MOC/IEICTBHAM 3TH BBIXO/IbI

MOTYT IPHUBECTH,
e  TIBITATHCH JIM CAMH Pa3peliuTh CUTYALHIO, BCTPETHTBCS CO BTOPOH CTOpPOHOM;



e BaApMAHTHI 3arJaKMBAHHA Bpe/ia:

e paccKazaTh O BCTPEUe cO BTOPOi CTOPOHOH (eciii oHa ObL1a) UK O BO3MOKHOCTH TaKO#M BCTpeLl'"ri';

e 00CYIMTH BCTpEUY C APYroi CTOPOHOM Kak BO3MOJKHBIH BapHaHT JIeHCTBHA, HANIPABIEHHOIO Ha
BBIXOJ U3 cuTyallu. [lo14epKHYTh, YTO [NIaBHBIMH Ha BCTPEYE ABJIAIOTCS CTOPOHBI, 8 MEAHATOP
obecrieunBaeT KOHCTPYKTUBHOCTh W O€30MacHOCTh; .

o NPENIOKHUTE CHOPMYIHPOBATE MIEPEUEHB BOMPOCOB, KOTOPBIC CTOPOHA XOHET obcyx/1ars Ha
BcTpeue (chOopMHPOBATH MOBECTKY JHS):

e NpoUH(GOPMHPOBATH O FOPUAMYECKUX MMOCICACTBHAX 3AKITHOUCHHS TPUMHPHTEILHOTO
COIJIalleHHs;

e €CJIM CTOPOHA HE COrJIacHa Ha BCTPedy, MOXKHO BBISICHUTL IIPHYHHBI TAKOTO HECOTIACHA. MoxHo
MPeAIOKATE HOPMY YeTTHOYHOH MEIHAlMH, a TAKXKe APYrHe MPpOrpaMMbl BOCCTAHOBHTEILHOTO
nmpaBocyMs. B cirydae KaTeropHueckoro Hecor;1acks Ha Jroobie (hopMbl OOLIEHUS MOMKHO
TPeIOKHUTh HE PEIiaTh BOIMPOC OKOHYATEJIbHO H OCTABHTh NAMATKY H CBOH KOOPIMHATHI

e HE3aBHCHMO OT COIJIACHS HA BCTpeUy 00CYAUTD, TPEOYETCs JIH MOMOIIb KaKKX-TO CICHHATHCTOB,

e ecIIM CTOPOHA COTJIACHA HA BCTPEUY CTOPOH, MPHCTYMHTH K 4 (hase.

4 ¢aza. [loaroroBka K BeTpete

3agaua: MPOSICHUTE CYTh MPeICTOSLICH MPOLE/yPbl H NIOIEPXKAaTh IPUHSTHE CTOPOHOH CBOCH oI Ha
BCTpeUe. '

Bo3MoskHbIe 1elicTBHS MeHaTopa:

e pacckazaTh 0 opmaTe MIPUMHPUTEIILHOH BCTpen (00CYKIaeMbIX BOIIPOCAX, PABHIIAX, po.In
CTOPOH, MEJIMATOPA, 3aKOHHBIX TIPEICTABUTE/ICH, BO3MOXKHOCTH y4acTHs ApYTUX JMLL).
ChopMHpPOBaTH Ha OCHOBE MPEIBULYIIHX ITANOB MIOBECTKY JHS BCTPEYH. [Ipu oOcyxaeHHH
[PaBHJI BCTPEUH CTIPOCHTh, TOTOBBI JIH YYaCTHHKH UX COOJIOJATE; MPE/UI0KHTE BHECTH
JIOTIOJTHEHHS;

e €C/IHM CO BTOPOH CTOPOHOI elile He ObLTO HHAMBHIYaIbHON BCTPEUH, MOACHATH €€ MPABO
OTKa3aThesi OT Y4acTHs B [IPOTrpaMMe;

¢ [OSCHHTH CBOKO POIb MEAHATOPA HA COBMECTHOH BCTpeye (OTBETCTBEHHOCTH 32 0e30MacHOCTD,
KOOPAMHHPOBaHHeE JeHCTBHIL, moiepKKa auasora). [loquepkHyTh OTBETCTBEHHOCTH CTOPOH 3a
NIPUHATHE peleHus; 00CY INTh TepeueHb YIaCTHUKOB Oy 1yLIeH BCTPEUH, MPEANOYTHTEILHOE
BpeMs U MECTO BCTPEUH:

« moGnarofapuTh 3a Hecejly, OCTaBUTh KOHTAKTHBIA TeeOH 1 MaMATKY O MporpaMme

ITpaBuna Berpeun
1. He nepebuBarh - y Ka)I10r0 €CTh BO3MOKHOCTh ObITh BBICTYLIAHHBIM /10 KOHIIA.
2. He ockop6msTh, 4T00bI BCe 4yBCTBOBAJIM ce0s B O€30MaCHOCTH.

3. KouuaeHIHATBHOCTb — HE PaCCKa3biBATH OKPYIKAIOIIMM, YTO MPOUCXOANIIO Ha BCTpeye (TOIBKO
pe3yabTaT HiIn [OAMUCAHHBINH JI0IOBOD).

4. Kaxiblii y4aCTHUK MOXKET IPH HEOOXOMMOCTH MPEIOKHTh CACNATh MEPEPHIB, MEPEHE- CTH
NPOI0JKEHHE BCTPEUH Ha APYroH ACHb.

5. MeﬂMaTop MOJKET MOTOBOPHUTH € KEM-TO U3 YUaCTHHKOB HaeIuHeE, a TaKKe YY4aCTHHUK ¢ MEJHATOPOM

o



Iran 3. Berpeua ctopomn.

1 pasa. Coznanue yc/10BHii 1181 1HAJIOTA MEKIY CTOPOHAMH
Bo3moskHbIe 1eHcTBHS MeuaTopa:
1. 3apanee NOArOTOBHTH MECTO JUTSl BECTPEYM CTOPOH;

2. NOTpPHUBETCTBOBATE YUaCTHHKOB, 1061ar0apuTh 3a TO, YTO MPHILUTH, €CIIH HEOOXOIUMO —
MO3HAKOMMTh YYACTHUKOB JPYT ¢ APYTOM:

3. OOBSBUTS I1e/TH BCTPEUH, OJIACHTH TIPABUIIA, 0003HAYHTH MO3ULMIO ME/IHATOPA;

4. OOBLABHTH OCHOBHBIE TTYHKTHI TOBECTKH JIHS

2 ¢asa. Opranu3anus IMaJ0ra MeK/1y CTOPOHAME

3agaua: opraun30BaTh B3aMMONOHMMAHKE B IPOIECCE THAIIOTA.

Bo3moskHble 1elicTBHS MequaTopa:

1. IPEUIOKMTH CTOPOHAM paccKas3aTh CBOK) BEPCHIO CIIYUHMBIIEIOCS H €r0 TIOC/IEACTBH,
2. PEe/UIOKUTL CTOPOHAM BBICKA3aTh CBOE OTHOIIEHHE K YCIIBIIIAHHOMY:

3. MOIEPKATh HATIOT MEKIY CTOPOHAMM 110 MOBOAY CHTYAIIHH U €€ MOC/IeICTBHIA.

B xozne Betpeun HeoOX0auMO TpaHC(OPMHUPOBATH HETATHBHBIE BBICKA3bIBAHHS TAK, YTOOBI 3TO TOMOTa-
JI0 KOHCTPYKTUBHOMY NIHAJIOTY, U YCHJIMBATE MO3UTHBHBIE WJIEH U IIATH [0 OTHOIIEHHIO APYT K JAPYTY

3 dasa. [loanepixka BoccTaHOBHTEILHBIX 1€HCTBHIT HA BeTpede H GHKCALHS peleHnii CTOPOH.
3agaum:

1. mojuiepaTh NOHMMaHKe U TIPH3HAHHKE MOCIEACTBHI KPHMHHATBHOI CUTYALHH;

(N

- IOAAepIKaTh H3BHHCHHUSA H MNPOILIEHUE!

w2

- HHHIIUUPOBATH [TOUCK BaApHaHTOB pEI_[JEHHﬁ H aHaJIu3 npeﬂnomeﬂnﬁ;

4. 00cyanTh U 3aMKCHPOBATH B3AMMONIPHEM/IEMbIE BAPHAHTDI PA3PElICHHs CUTYALHK;

n

. 00CYIMTh ¥ IPUHATH MEXAHH3M peaM3allii PeLIcHHI.



4 daza. Obcyxnenne dOyaymero.
3ajgaua: moaaepiKaTh NPOEKTHPOBaHHE Oy/YIIETO YyYaCTHHKOB.
Bompocsl aist o0cykaeHUs:
e yro OYJIelIb JeNaTh, €CIIH M0NaJELIb B IOX0KYIO CHTYALHIO;
e UTO HYKHO C/I€71aTh, YTOOBI N00OHOE HE MOBTOPHIIOCE;
s Kakyio npodeccuio (crnenranbiocTh) X0Uelllb MOTYUHTh U KTO MOJKET MOUICpKATh TeOs B 3TOM;
e yeMm Oyellb 3aHUMAaThCs B CBOOOIHOE BPEMsL, €CThb JIH JKETAaHHE 3aHMMATLCA B KAKOM- b0
KpYKKe, CeKIIMH, K1y0e ¥ KTO MOKET MOMOYb 3TOMY OCYIIECTBUTLCA.
5 daza. 3aki0ueHHe COrJIaleHHs
3anaua: 3ahUKCHUPOBATh JOCTUTHYThIE PE3YJIBTATHI H I0TrOBOPEHHOCTH.
BosMoskHble AeHCTBHA MeauaTopa:
e (UKCHPOBATH PEIUEHHUS U YETKUH MUIaH HX peain3aliiy,
e 00CYIMTB, YTO JCNATh, €C/IH MJ1aH He OyJIeT BBINOIHEH;
e 3adHKCHPOBATH YCTHOE COTJIAIIEHUE MK MHChMEHHBIH I0T0OBOP.

6 ¢asa. Peduriexcusi Berpeun

e 00CYIMThH, YJIOBICTBOPEHBI JIH YUACTHHKH BCTPEYCH, OCTAI0CH JIM YTO-TO HEJOrOBOPEH- Hoe?
e CIIPOCHTB, YTO BAXKHOTO 1714 ce0s OHM Y3HATH B Pe3yIbTaTe BCTPEUH.

TTocne BCTpeuu, 10 BO3MOKHOCTH. OPraHH30BaTh YaeIUTHE C PACCKA30M CTOPOH ApYT Apyry o cede (K10
YTO JIFOOUT, YeM 3aHHMAEeTCH. B YEM UYBCTBYET CBOIO YCTIEIIHOCTh)

AnaauTHueckas decena (MokeT NpoxXoauTh yepes 2-3 HelelH)
Janaum:

1. npoBecTH pedIeKCHIO Pe3yIbTAaTOB MEIHALIHH]

2. BBISICHUTB, BBITIOJIHEHO JIM JIOCTHIHYTOE COIJIalleHHe;

3. 00CYMTH IEHHOCTH BOCCTAHOBHTE/IBHOIO Crocoda paspenieHns KOHGIMKTOB U KPUMUHATBHbIX
CUTYaLHH.

Bonpoce! /st 00CyKIeHUS € MOAPOCTKOM H €10 POAUTEIAMH:

e  KAK Pa3sBUBAIOTCS BAIIM OTHOLIEHWS H KAK BBIOJIHAETCA J10r0BOp?

e YTO BAXKHOTO /s ce0s BbI IOHSIH B pe3y/ibTaTe BCTpeUn?

e paccKazaiu JH PO MeJHaLHIO APY3biM, 3HAKOMBIM, KaK OHH K dTOMY OTHECITUCH?

o  OBIBAIOT JIH Y HUX CHTYALMH, [JIe HY)KEH MeHaTop, MOCOBETOBAH Obl 00paTHThCH K
Mejiaropam?



3aueMm Hy>XHa Meauauusa wkone?

[TofpocTKM W [eTH «IPYNIbl PHUCKa» 4YacTO BOBJIEKAIOTCA B KOHGJIMKTBI, CTAHOBATCA
HApYIIMTEIAMHA WK skepTBaMu. McmosbdyeMas HaMM BOCCTaHOBHTE/IbHAs MEAMAINA [03BOJIAET
mofpocTkaM u30aBUTBCA OT OOM/BL, HEHABHCTH W APYrHX HEraTUBHBIX nepeKUBaHu,
CaMOCTOATEIBHO pa3pelliuTh CUTYaluIo (B TOM 4Hcjle BO3MECTUTh yiep6), usdekarb OBTOPEHHA
noz06Horo0 B OyAyIIeM.

[IIko/IbHAA CPE/Ia YacTo He CrocobCTBYET OCBOEHHMIO IMOPOCTKAMHI HABLIKOB 0O1IeH U, KYJTbTYPHBIX
dbopm 3aBoeBaHUA aBTOPUTETa M (POPMHUPOBAHHA KOHCTPYKTHBHBIX criocobHOCTeH B3aMMOIeHCTBUA
¢ IPYTMMM JHOAbMH, HEOOXOAMMBIX UIA OyAylled KH3HH. Te cmocobbl pearupoBaHusA Ha
KOHGJIMKTHI, KOTOPble OOBIYHO NMPAKTHKYIOTCHA MOAPOCTKAMH M YUWTEJIAMH, HEPEIKO OCTABIIAIOT
[IO/UTHHHbBIE KOH(INKTHI Hepa3penieHHbIMU.

[J1aBHAS 1IeJTb MEUALUK — MPeBPaTHTh LKoY B OesomacHoe, KOMGOPTHOE MPOCTPAHCTBO A4
BCEX VYaCTHHKOB 06Pa30BaTeJIbHOTO Mpoiiecca (y4eHHKOB, yuuTesied, poAnuTeseH u T.11.).

IlkoibHASA MeAHALMA HY)KHA /I8 MAPHOTO pelleHus npolseM, CHH/KEHWA YPOBHA HACHIMA B
IKOJE M COXpaHeHHs JoOpbIX OTHONIEHHWH. B MHPOBOH NpaKTHKe 5TO OAMH M3 criocoboB
paspeleHus CIIOPOB, B KOTOPOM HEHTpasibHasA CTOPOHA, HasbIBaEMasd MEMaTOpOM, criocoOCTBYeT
BLIPabOTKe BHeCY/1e0HOrO pereHus.

3aueM MeaAMauuna HyXHa poanTenam?

Memalus [03BOJIAET paspemiaTh KOHQIMKT, BbISAB/IsAA €10 IPUIUHY U IBHKYLIYIO CHILY,
TpeloTBpaaTh KOHPIUKTLI, obeperarhb JieTeil 1 IIOJIPOCTKOB OT arpecCcHBHOTO, OPOH
OTBEPraiolIero BO3/(eHCTBUA OKPYKaIOIeH CPe/ibl, KOPPEKTHPOBATE MIOBE/ICHUE TEX, KTO y7KE
octynuicsa. Kpome Toro, MeanalnuaA — 9T0 MHCTPYMEHT MOMOIIH B pa3pelleHln KOH(IUKTOB
MeKIy IeThbMH-IIKOJIbHUKAMU, MEXK/Y AeTbMHU H B3POCIIBIMH.

3aueM Meanauma HYXXHa AeTaAM?

B nporecce Me/{HALINH Ka/Ibli YYACTHUK, KaK peGeHoK, TaK 1 B3POCJIbIH, KaK OBU/YHK, TaK U
«KEpPTBa», MOKET PACCYNUTHIBATH HA TO, UTO Oy/leT BBIC/YILAH, YC/IbIIIAH, eT0 NOCTapaloTCs MOHATD,
OH CMO3KeT BhICKA3aTh CBOKO MMO3HIMIO U BUZEHHE CHTYAIHH, a TAKXKe MOKET IIPe/VIOKHUTD CBO0
aJpTepHATHBY paspelnenus koHdukra. Takoe obuieHune B JIOBEPUTETBHOM, YBaXKHUTEIbHOM
o6cTaHOBKe, co3aaeTca HeoOX0IMMOe YyBCTBO 6e30MacHOCTH, Ile MOZKET CO3/1aBaThCA Pa3pelleHe
criopa, rjie CTOPOHbI MOTYT ITPUHTH K COIVIANIEHHIO, KOTOPOE, CKOpee BCero, OyIyT CKJIOHHBI
peasin30BbIBATH, TAK KAK HEIOCPE/ICTBEHHO YUACTBOBA/IM B €r0 CO3/1aHHH.

B ob1mem, MOYKHO CKa3aTh cyIefyiolee: YToObI J1eTH YMeJIH CaMH BbIXO/IUTH U3 TPY/IHOH CUTYyallUH,
HY?KHO, YTOOBI UM IaJTH BO3MOKHOCTb HA PABHBIX y4acTBOBATD B paspellleHHH KOH(JIMKTOB,
TIPHUC/TYIIHBAIMCH K MX MHeHHIO. KOHQUIHKT B IIKOJIE, KaK U B ob1uiecTBe, HeU30eKeH, 3TO O/IHO U3
ycs10BMi pasBuTHA MUpa. Ho Ha/10 y4UTHCA PenaTh ero MUPHBIM Iy TEM. Memanius, KOHEUHO, He
BOJTIIE6HAs NAJIOUKa, KOTOpas MUTOM yJiajuia 6bl Bee KOHGINMKTbL OHAKO barogaps MeiHaluuu
MOYKHO XOTSI b1 B KAKOI-TO Mepe CHU3UTh YPOBEHD II0JIPOCTKOBOM ITPECTYIIHOCTH. MoKHO
paspemarh Criopbl U KOH(IIMKTEI, He I0BO/A UX /10 bojIee TAKKHX nocsiecTeUi. To ecTh MOKHO Ha
PAaHHMX CTAZMAX [I0MOYb J€TAM, YTOOBI OHH HE CTA/IM NPECTYIHUKAMI HJIH He MOTAIH B C/IOAKHYIO
JKM3HEHHYIO CHTYalMIo.



WWkonbHasa cny>6a npuMUpeHnsa 3To:

1. Paspemenue KOHQIMKTOB CHJIAMU CAMOH LIKOJIBL.
2. Mi3MeHeHHe TpaAuIMi pearnpoBaHuA Ha KOH(MIUKTHBIE CHTYaIlUH.
3. IIpodunakTika IIKOJIbHOM /e3a/lalTAlliH.

4. [IIkonpHOE caMOyIIpaBieHle U BOJIOHTEPCKOE [IBHKEHHE IIOIPOCTKOB MIKOJIbI.
Ha BCTpeUYe BbINMOJTHANTCAH cJaeIyIIHe npasujaa

.. TTOCKOJIBKY Ka)KIblii 4eJIOBEK UMeeT [PABO BbICKA3aTh CBOE MHEHHe, TO mepeOuBaTh
rOBOPSILETO YesI0BeKa Hesb3A. C10oBo OyeT JaHo Kax/10My YIaCTHUKY.

.. Ha BeTpeue HYKHO BO3/IEP/KAThCsl OT PyTaHU U OCKOPOJIeHUH.

5. YrtoObl He GBUIO CIJIETEH I0CJIe BCTpedH, BcA MHGOOPMAlMA O MPOUCXOAALIEM Ha
BCTpeye He pa3srjialnaercs.

s, Bl B 71100011 MOMEHT MOKeTe TTPEKPATUTh BCTPeYy WJIH IPOCUTh MH/AMBUYATBHOTO
pasroBopa ¢ Be/lyliiiM IpOrPaMMBbl.



